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Introduction

Dubai is one of the seven emirates in the country of the United Arab Emirates. The seven 
emirates came together to form the United Arab Emirates (UAE) with Abu Dhabi as the 
capital of the UAE. The Emirate of Dubai is located in the Arabian Desert on the coast of the 
Persian Gulf. Dubai has a strategic location bordered by the Emirate of Abu Dhabi in the 
south, the Emirate of Sharjah in the North-east, by the country of Oman in the southeast, 
the Emirate of Ajman in the west and by the Emirate of Ras Al Khaimah in the north. 

In the olden times, the United Arab Emirates was usually dependent on the revenue from 
its oil and gas industries but in the recent years, the government years has understood the 
importance of diversifying its economy. In the last few decades, the government is prepar-
ing for the future and has taken steps to grow in every sector, taking measures and bring-
ing policies to make Dubai a pro-business destination, making the UAE one of the best 
countries to start/ expand a business.
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Overview

Dubai has established itself as a financial hub which attracts entrepreneurs and people in 
business from all around the world. The various business opportunities present in the 
Emirate of Dubai due to the strategic location of the Emirate, the access of the markets of 
almost three continents and the increasing expatriate population in Dubai has made this 
Emirate as the place to be for people in business and entrepreneurs all over the world.
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Dubai has gradually emerged as the business hub of the middle east and the capital of the 
Emirate of Dubai which is a city of the same name (Dubai) is considered as the biggest 
city in the United Arab Emirates.  The revenue from the oil and hydrocarbon sector has 
dramatically helped to accelerate the economy of Dubai. However, in recent times, the 
government has taken steps which will provide an alternative source of revenue for the 
government.

Today less than 5% of the revenue comes from Oil and the related industries.  More than 
20% of the Gross Domestic Product of the Emirate of Dubai comes from tourism and 
associated industries. The most recent most significant change in the economy is the 
introduction of Value Added Tax. This tax will help the economy to generate a new reve-
nue source.

The future for the Emirate of Dubai is very bright as the government has taken various 
steps which will uplift the Emirate to even greater heights. The City of Dubai is not only a 
business and Financial hub for people all around the world, but it is also a technological 
and architectural marvel. The upcoming major event that the whole Emirate is excited 
about is the World 2020 Expo which will be hosted in the city of Dubai. The city of Dubai 
also has a slew of significant and innovative projects in the field of construction and 
sports events.

Today less than 5% of the revenue comes from Oil and the related industries.  More than 
20% of the Gross Domestic Product of the Emirate of Dubai comes from tourism and 
associated industries. The most recent most significant change in the economy is the 
introduction of Value Added Tax. This tax will help the economy to generate a new reve-
nue source.



Legal and Regulatory Framework

In this modern world, there is a great need for a regulatory and judicial system due to the 
increasing globalization and the markets which are emerging all over the world. If the 
legal and the regulatory framework of a place is flawed, there will be less number of busi-
nesses coming in, which is not in the case of the Emirate of Dubai. Hence we can say that 
Dubai has a robust, flexible and dynamic legal framework.

When the seven emirates were formed, the legal powers were granted to them by the fed-
eral constitution to each of the Emirate. Though the Emirate of Dubai is subject to the Fed-
eral Law, it also has the right to administer its internal procedures and proceedings. Along 
with this, the Emirate of Dubai also enjoys many other laws and regulations which are 
exclusive to the Emirate of Dubai.

The legal system of Dubai is based upon the Shara Law and the Civil Laws principles. 
These principles are heavily influenced by Egyptian Law. The entry of some enterprises in 
the last couple of decades has resulted in the expanding of the legislation, which is 
referred to the Federal Codes of Law. These Federal Codes deal with various subjects 
ranging from Fundamental principles of law, civil and commercial procedures, industrial 

Court System

Dubai has reserved its judges and courts which are not a part of the UAE Judicial Federal 
Authority. There are three types of courts present in Dubai, which are the Court of First 
Instance, a Court of Appeal and the Court of Cassation. Each of the three courts compris-
es of a Civil division which mostly hears about the civil claims in the Emirate, a criminal 
division which deals with the criminal cases and a Shari 'a division which hears to the 
public matters of the Muslim families in Dubai. Dubai also consists of a Labour court 
which deals with mostly the disagreements between the employees and the employers 
and even a Property court which deals with property disputes exclusively.

Unlike the western jurisdictions, there is no need for a jury in a court in Dubai. The entire 
case us listened by the judge and he pronounces a verdict in the case. Also, there is no 
concept of a precedent in Dubai of the UAE. Some of the judgements of the higher courts 
may be published, but these are not binding to the lower courts. The language in which 
the courts are conducted in Arabic. Thus it is necessary for the advocate not only to be 
licensed to practise Law in Dubai but to be also conversant in Arabic.



Corporate Governance, Taxes and The Enforcement

Dubai has understood the need for having good corporate governance for the betterment 
of the economy of the country. If corporate governance is at par, there will be a significant 
number of businesses coming into Dubai, which will enhance the working of the economy 
of the country. In line with keeping the quality of corporate governance high, Dubai estab-
lished a corporate governance institute named the Hawkamah Corporate Governance 
Institute, which is the first of its kind in the United Arab Emirates. This institute will ensure 
that the corporate governance of Dubai does not falter and is always ready for the 
change.

There is no income tax or any federal corporate tax levied in the UAE (the oil companies 
and foreign banks are exceptions to this). In reality, Dubai has introduced a local income 
tax regulated under the Dubai Income Tax Ordinance of 1969. However, there are no inten-
tions of implementing the plans of any such charge in Dubai. There are no exchange con-
trols levied on the profits or repatriation of capital. Moreover, there are several benefits 
and concessions that are enjoyed by a company if it is set up in one of the various 
free-zones in Dubai.
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Corporate Governance, Taxes and The Enforcement

The laws in Dubai are very strictly followed by everyone. Non-Muslim should follow the 
Shari 'a law in Dubai and act accordingly. The possession, consuming, buying or selling of 
any drug is a severe offence in Dubai. In the case of prescription drugs, the visitors should 
verify that their prescription drugs are allowed in the country. Though Dubai is a very open 
and a forward-thinking place, the people coming here should also act according to the 
Muslim standards of dress and behaviour. For any more details, the visitors can go 
through the Dubai Code of Conduct which was released by the government.

The regulatory and legal framework has played a significant role in the development of 
Dubai into an international business hub. This framework also emboldens the local busi-
nesses to flourish and provides a well-regulated business environment which allows 
more companies to come in. In a short period, Dubai has become a place to be for entre-
preneurs and people in business all over the world.

8.0%

Accommodation and
Food service activities

7.3%

Real estate activities

4.5%

Transportation and
Storage

3.5%

Construction

2.0%

Manufacturing

0.9%

Wholesale and
retail trade

3.4%

Other economic
activities

-0.01%

Financial and
insurance activities

Economic Activities Growth



In the last couple of decades, Dubai has excelled in the different walks of life. Not only set-
ting up a business has become more accessible, but the Emirate has also established 
itself as a trade and logistics hub. The travel and tourism to and from the country and 
especially Dubai has significantly increased. The various steps were taken by the govern-
ment to make the country a global hub has shown much headway. It is mentioned by the 
International Monetary Fund (IMF) that over 2015 -2020, the economy of the United Arab 
Emirates will outperform the economy of countries like UK, Germany, the United States of 
America, Singapore and Hong Kong.

There are many reasons due to which Dubai is one of the best places to set-up a business. 
These reasons include the following:

1. Taxation
This is one of the most lucrative benefits which attracts people in industry and entrepre-
neurs from all over the world. The business entities established in the Emirate of Dubai 
do not have to worry about a Vast majority of Taxes to be paid to the government. These 
taxes include any Personal or Corporate Income tax or any capital gain. The government 
has introduced a Value Added Tax, but the rate of the tax has been decided at 5%. This 
makes Dubai the place to be for everyone interested in starting a business. 

2. Strategic Location
The Emirate is situated in a very strategic location which allows the Business established 
in the Emirate to have access to the markets of almost three different continents. The 
place also helps in the transportation of goods to and from the various markets to Dubai. 
Dubai also has an interconnected network of roadways which will allow you to reach any 
place very quickly.

3. Repatriation
As the taxes in the country are virtually non-existent, most of the people who are in the 
country to conduct a business choose to keep the profits earned in Dubai itself. Unlike 
many other countries, there are no extra charges if a person wants to send his earnings 
to his home country. As most of the profits stay in the country, the currency rates do not 
fluctuate much, and the businessmen also have the option to send money out of the 
country as and when they desire.



4. Compatible Business Environment
The business environment is very dynamic in the UAE. Even the slightest change in the 
environment can affect a company. The business environment is very suitable for the 
businessmen as the government has taken various steps which allow a business to oper-
ate without any worries.

5. Safety and security
The Emirate is situated in a very strategic location which allows the Business established 
in the Emirate to have access to the markets of almost three different continents. The 
place also helps in the transportation of goods to and from the various markets to Dubai. 
Dubai also has an interconnected network of roadways which will allow you to reach any 
place very quickly.

6. Repatriation
As mentioned before, the United Arab Emirates have the robust legal and regulatory 
framework. This not only provides a straight-forward and simplified way of conducting 
business but also offers a zone of safety for you, your family and the employees that 
work here. The laws and regulations also guarantee the safety and security of a business 
in the UAE.

7. State of the Art Services and Infrastructure
State of the Art services is available in Dubai, which allows a business to make the opti-
mum utilization of resources and also help in increasing the profitability of a company. 
Offices which suit the requirements of all the Business are available in Dubai. This allows 
a company, no matter its size, to establish and conduct business in Dubai.

8. Availability of Free Zones
The availability of the Free-Zone is a big boon to businesses, big and small alike. A 
Free-Zone is a place where any tax is levied on the Business. The other benefit of estab-
lishing a business in the Free-Zone is that a company can be set-up without any assis-
tance from an Emirati agent or Partner. Each Free-Zone in Dubai is based upon a different 
sector or industry such as Media, Education, Healthcare etc.



Jebel Ali Free Zone
Dubai World Trade Centre
Dubai Cars and Automotive Zone

Dubai Multi Commodities Center
Dubai Internet City - DCCA
Meydan Free zone
Dubai Media City - DCCA

Dubai Airport Free Zone
Dubai City Studio
Dubai Healthcare City

Dubai Design District

Dubai Silicon Oasis
Dubai Knowledge Park - DCCA
Dubai International Financial Centre
Dubai International Academic City - DCCA

International Humanitarian City
Dubai Outsource City - DCCA

Dubai South
Dubai Production City - DCCA
Dubai Science Park

The Business Climate of Dubai

Earlier Dubai made full use of its oil wealth, but in recent decades it has understood that 
it cannot solely rely on the revenue from the Oil and other hydrocarbons. Today, about 
95% of the Gross Domestic Product of Dubai is based upon industries which are not 
Oil-based. This gradual change from a hydrocarbon-based revenue to other revenue 
sources has created an opportunity for all types of businesses in the UAE. 

The Emirate of Dubai has a fantastic growth rate of almost 10.7%, making Dubai as one 
of the fastest-growing Emirate. This has been possible only due to the various business-
men and entrepreneurs coming into set-up the Business in the Emirate. Dubai also has 
trade relations with many countries and the largest trading partner is identified as the 
country of China.

Recently the Emirate has seen an increase in the tourism aspect of the economy. This 
increase in the footfalls of visitors is mainly based upon shopping as Dubai has become 
a shopping destination for people all around the world. In a recent survey performed by 
the Euro Monitor 2018, Dubai is the number one place to be visited by international tour-
ists.



From January 2019 to June 2019, around 8.36 million international visitors came to the 
city of Dubai. Dubai, although not the capital of the UAE is one of the biggest cities in 
terms of bringing in revenue from international visitors.

One of the most recent developments for the City of Dubai is that it has won the rights to 
host the World Expo 2020, which will provide a considerable boost to the economy of the 
country. The expo is expected to be visited by 25 million visitors in the span of six months 
for which it will hold and is supposed to generate almost 2.7 billion jobs.

1.Attractiveness and Competitiveness
among 110 FInancial Centres Worldwide

Dubai ranks 15th  ahead of Abu Dhabi,
Doha, Bahrain and Riyadh.

Foreign Direct Investment (FDI)

In 2007, Foreign Direct Investment
(FDI) capital grew by 7 percent to
AED 27.3 billion, ranking Dubai as
10th among global destination 
cities for capital investment.

Oil Prices

Oil prices rebounded from less than
US$27 per barrel in January 2016 to

US$53 per barrel at years end,
averaging at US$51 throughout 2017
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Factors favouring the Business and Investment Climate

UAE is the 30th largest economy in the world 2nd most significant in the MENA region. In 
2018, the United Arab Emirates was ranked 11 in the Ease to Conduct Business Report by 
the World Bank. This is evident by the fact that many of the fortune 500 companies have 
their offices in Dubai. This also includes the top 10 companies in the list of the Forbes 500 
companies.

The primary factors which favour the company set-up and also provide a compatible 
business climate to the companies are as follows:

1. Stability
The business environment in the UAE is very stable, which helps the Business to grow 
and expand further. UAE is considered as a model of political stability. This is because, 
since the formation of the country in the year 1971, UAE is a constitutional monarchy and 
a very successful one at it. UAE also has the lowest level of crime rates in the world which 
give credence to the fact that UAE has a powerful legal framework and provides excellent 
security to its people.

2. Tax-efficient
There is almost no tax levied on an individual or corporate body. With no income tax or 
corporate tax, a company can be more profitable and can devote most of its resources to 
the expansion of the Business.
In January 1st 2018, UAE implemented Value Added Tax or VAT to provide a separate and 
continuous source of revenue for the UAE government. The income from the VAT will be 
utilized in the development of the infrastructure of the country and for the betterment of 
the people of UAE.

3. Free-Zone
The availability of Free-Zones is a huge reason due to which there is a significant increase 
in the number of people in business and entrepreneurs coming in the United Arab Emir-
ates to set up their Business. A Free-Zone is a geographical location which has its own 
rules and regulations. Each Free-Zone has its own benefits and its own advantages 
which a business can utilize to grow further. There are about 30 Free-Zones in Dubai. 



4. Growth Possibility
The government of the United Arab Emirates is taking up steps to stay ahead of the game 
and aims to provide a flexible and dynamic business environment to entrepreneurs inter-
ested in setting up a business in Dubai. Be it trying to double the number of tourists in the 
country by the year 2020 or the Vision 2021, the Government of Dubai is continually work-
ing to set new targets for itself so that the country can better itself. 

5. Availability of Educated Labour
As the UAE is now considered as the hub for Business all types of business activities, 
more and more businesses are flocking in to try to make a place for themselves. This 
means that there is a number of labourers and workers required. As the workers in the 
area have a certain degree of education, they can grasp the concepts and the methods of 
working quickly, which leads to better productivity.

Corporate Governance, Taxes and The Enforcement

Dubai GDP By Economic Activity
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Though the base of Dubai is built upon the revenue from the oil and gas industry, it is a 
thing of the past. Dubai has moved from using the income from its resources income 
received from service and knowledge-based economy. Dubai has gradually engraved its 
name as a world-class leader in Trade, Financial Services, Logistics, Tourism and Hospi-
tality, Construction and Manufacturing. The varied amount of business activities which 
are carried out in Dubai have made Dubai the dream location for all the businessmen and 
entrepreneurs from all around the world. Some of the best industries in Dubai which are 
sure to boom in the future are given below:

1. Automobile and Aerospace Sector
A pivotal role is played by Dubai in Aviation, and the Automotive sector as Dubai is consid-
ered as the world’s leading automotive re-export hub and is also the world’s leading avia-
tion centre. The homegrown airline of Dubai, flydubai and Emirates, are all set to conquer 
the aviation market. They are equipped with the correct amount of infrastructure and are 
keen on capitalizing the resources they have. It is predicted by the International Air Trans-
port Association (IATA) that by the year 2035, the number of tourists handled by the 
airlines will be doubled of what it is today which will be almost 258 million passengers. 
The government also has plans of making a fourth of the total transport in the country 
autonomous by the year 2030.

2. Construction and Real Estate
Dubai has started utilizing the latest technologies in development which includes the new 
3D printing technology. This technology will allow the building of more complex and 
sturdy infrastructure at the expense of less cost and time. The government has a vision 
of building at least 25% of all the support in Dubai by this 3D printing technology. With the 
use of this technology, it is expected that the total value of projects that will be finished 
by the middle of the next decade in Dubai will be around 1 Billion US Dollars.  

3. Pharmaceuticals and Healthcare
There has been an increase in healthcare services as the people have access to better 
and advanced infrastructures and other excellent facilities. This is the reason Dubai is 
now considered as a hub for Medical Tourism. Medical Tourism means that when people 
go to a different country in order to receive medical care such as surgeries, medical care, 
etc. This may be due to the quality of services provided or due to the affordability of medi-
cal care.



Dubai has a separate Free-Zone devoted to Pharmaceuticals and Healthcare, Dubai 
Healthcare City (DHCC). The hospitals in the DHCC include the likes of the Johns Hopkins 
associated Clemenceau Medical Centre and Moorfields London.

4. Tourism and the Hospitality Sector
In the last couple of decades, the Emirate has seen a significant increase in the travel and 
tourism industry. This has been fuelled by the betterment in the infrastructure in the Emir-
ate as well as the new shopping destinations in Dubai. The various amusement parks 
also play a vital role in attracting people from all over the world. In the year 2017, Dubai 
welcomed over 15.8 million international visitors, and the government has set a goal that 
by the year 2020, they need to welcome 20 million visitors per year. Dubai was also 
ranked as 4th in the Mastercard Global Destination Cities Index 2017.

5. Logistics and Trading
The strategic location of Dubai has made it one of the best place to set up a trading and 
logistics company. The geographic location makes Dubai as a gateway between the east 
and the west. Dubai allows for the companies to provide goods to various markets in 
more than three continents in a cost-efficient manner. According to the World Bank, UAE 
is ranked number 1 in the MENA region in enabling trading. In the global ranking, UAE is 
listed on the 23rd position. 

6. Fin-Tech Industry
With the recent advancements in technology, Dubai has started using new technologies 
to make work more effective and efficient. 
With a large number of companies coming into the country, there is a requirement of 
more banks, brokerage entities and other financial institutions.
 Finance has joined hands with technology which is then used to use all the resources of 
a company in an effective and efficient manner.



Dubai Facts and Figures

Dubai is one of the seven emirates in the United Arab Emirates, and the capital is the 
widely known city of Dubai. The Emirate is ruled by the Government of Dubai and is made 
up of a number of villages and municipalities.

Dubai’s GDP Growth

Dubai’s GDP grew by 2.8 
percent, in  constant prices, to 
AED 389.4 billion (US$ 105.1 
billion) in
2017 from AED 378.8 (US$ 
103.2 billion) in 2016.

Tourism was the sector with 
the highest growth rate. GDP 
Growth Rate in tourism (asso-
ciated with Accommodation 
andFood) was 8 percent, 
making tourism a leading
contributor to Dubai’s overall 
GDP Growth Rate 
in 2017.

Diversified Economic Categories

The Dubai GDP is diversified and falls 
into twenty economic categories.

In 2017, percentage shares of GDP 
associated with some of these cate-
gories were
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Legal Business Structures of Commercial Companies 

In order to set up a business in Dubai, you need to choose from the various types of legal 
business structures available for commercial companies in Dubai. A company can be 
established in the Mainland or in the Free-Zone. 

Mainland

1. Limited Liability Company (LLC)
This is one of the most common types of company which is set-up in Dubai. The number 
of shareholders in an LLC can range from 2 to 50, and all liability of the shareholder is lim-
ited to the total share capital brought in by the shareholder. The range of activities which 
can be conducted by an LLC is extensive. An LLC can be made for any business activity 
except Banking, Insurance or any Money Investment. 
In order to set-up an LLC in Dubai, an expatriate requires the assistance of a local Emirati 
sponsor. This local partner is also known as a silent partner and has a share of 51% in the 
company. Though with a high percentage of stock in the company, the profit and losses 
of the company are shared with the local sponsor in a ratio different than the share capi-
tal. The Department of Economic Development (DED) is the government body which 
issues licenses for the LLCs and is held responsible for regulating the activities per-
formed by an LLC. 

Sector

Sector Contribution to overall GDP Growth Rate in 2017

% Share of GDP Activity real
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% Contribution to
GDP overall Growth
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2. General Partnership
General partnership happens when a company is owned by a single individual or multiple 
partners. These partners possess unlimited liability meaning that these partners are 
responsible for the debts and obligations of the company. Such a company can be 
opened only by a UAE resident.
In case of withdrawal, insanity, bankruptcy or death of a partner, the partnership may be 
considered as dissolved. If after removing the partner, the other partners want the organi-
zation to continue, they can file the decision in the commercial register.

3. Joint Venture
A joint venture (JV), also known as a consortium, can be referred to as an agreement 
between a local and a foreign party to conduct a business activity. The local partner 
becomes the owner of 51% of the equity, but the profits and losses of the company are 
shared on the basis of a pre-decided ratio. There is no requirement of an exclusive license 
as the license obtained by the original partner is enough. Choosing the right partner is 
crucial for determining the success of the venture.

4. Partnership-in-Commendam
Partnership-in-Commendam refers to a partnership in which formed between two or 
more partners (at least one general partner and one limited partner). All the limited part-
ners are held liable for the share of the liabilities of the company according to the percent-
age of the company capital. The general partner will be held responsible for the responsi-
bilities of the company the extent of the personal and Business assets. 
This type of partnership is also known as a Simple Limited Partnership (SLP). In SLP, 
there is no limit to the shares that can be owned by a limited or general partner. 

5. Public Shareholding Company
A Public Shareholding Company (or PJSC) refers to a company where the total capital of 
the Business is equally divided into shares owned by the partners. Each of the partners 
possesses the liability, which is limited to the amount of the share capital of the partner. 
A minimum of 10 partners are required, and the board of directors can consist of any-
where from 3 to 15 people. It should also be kept in mind that in such a company, the 
Chairman and the majority of the directors must be UAE nationals.



The minimum capital required for setting up a Public Shareholding Company in Dubai is 
AED 10 Million, which is about $2.7 million. In the case of a banking company, the mini-
mum capital required is AED 40 Million, and in case of an insurance and Investment com-
pany, the required amount is AED 25 Million.

6. Private Shareholding Company
There are two main characteristics of a private shareholding company:

The general public cannot be a part of the subscribing of the shares of such a company. 
The minimum number of people who can incorporate a Private Shareholding Company is 
three and the minimum capital required to include such a company is AED 2 Million. Rest 
all the conditions that are applicable to a public shareholding company are also applicable 
to a Private Shareholding Company.

» The company is owned by a non-government organization
» The stocks of the company are held by very few people who are not allowed

to trade the stock publically.

7. Professional Firms / Professional Company
A professional company can be defined as an organization which utilizes the expertise 
and the different qualifications of a person. For example, a Chartered Accountant Firm 
will be considered as a professional firm as such a firm will depend upon the expertise of 
the CAs and other qualified professionals. 

The benefit of establishing a professional company is that the said professional compa-
ny can be wholly owned by an expatriate shareholder with the help of a UAE national. This 
UAE national will not hold any shares in the company but may charge a fixed annual sum 
for acting as the service agent.



8. Sole Proprietor Company
This type of legal entity is owned and operated by an individual who is known as the sole 
proprietor. This individual controls all the activities of the company and any profit or loss 
that is generated by the company. 

A Sole Proprietor company can only be formed by a UAE national or the national belong-
ing to the GCC countries. It will be necessary for the owner to have a residence permit in 
Dubai and also a local sponsor. It has to be kept in mind that the owner of the Business 
must obtain the business license according to the activity which will be performed.

Free-Zone

1. Free Zone Establishment (FZE)

A Free Zone Establishment (FZE) is a limited liability company, and there is only a single 
shareholder present in this company. Any individual, as well as a company, can establish 
a Free Zone Establishment (FZE). The financial year for the company is from January to 
December each year.

Is should be taken into consideration that an FZE must submit the audited financial state-
ments to the UAE Free Zone Authority at the end of every year within three months of the 
end date. There must also be a minimum of 2 directors and a secretary for FZE, and the 
offices of the of both the director and the secretary can be held by a single person.

2. Free Zone Company (FZC)

A Free Zone Company (FZC) is similar to a Free Zone Establishment (FZE) in all the 
aspects except one. In an FZE, there can be only a single shareholder, but in an FZC, there 
is a provision of multiple shareholders (up to 5).

An FZC will also have to submit its audited financial statements to the Free Zone Authori-
ty of UAE at the end of each financial year. 



Documents Required for the Set-up Process

For setting up a company, there are certain documents required everywhere. The docu-
ments required may be less or more depending upon the place and the activity of the 
company. The primary documents which are necessary for the company set-up process 
are given below: 

1. Memorandum of Association (MoA)

Upon forming of a company in Dubai, the Memorandum of Association is created. This 
document comprises the critical points as to what will be the activity that the company 
will conduct, how will it conduct, shares to be issued, initial subscribers and all the other 
vital information of the company. This document will be signed by all the shareholders at 
the time of the incorporation of the Business.

The primary purpose of the Memorandum of Association is to spread awareness of the 
aims and objectives of the company and the method which the company will follow to 
achieve the goal. The purposes mentioned in the Memorandum of Association should be 
followed to the letter as this document will define the working and the essence of the 
company.

The constituents of the Memorandum of the association are as follows:

» Name, Mission, Vision and Objective of the Business.
» The address of the office of the company and the headquarters.
» Name of all the associates of the company along with their nationalities.
» The name of the shareholders, their share and the value of the share in the market.
» The method by which a partner shares its capital with the Business

» The duration of the contract and the starting date of the Business.

» Method by which the profit or loss of the company are calculated (this method will
also determine the share of the profit or loss of the partner).



2. Articles of Association (AoA)

This document will mostly deal with the financial side of the company. It will detail the 
purpose of the company and will also outline the other business tasks which will be han-
dled by the management of the company such as how will the financial records man-
aged, how the dividends will be paid to the shareholders, etc. the essential points to be 
mentioned in the AoA are as follows:

Share capital, call of share, forfeiture of share, conversion of share into stock, transfer
of shares, share warrant, the surrender of shares, etc.
Directors, their qualifications, appointment, remuneration, powers, and proceedings of
the board of director’s meetings.
Voting rights of shareholders, by poll or proxies and proceeding of shareholders’ general 
meetings.
Dividends and reserves, accounts and audits, borrowing powers and winding up.

Business Licenses in Dubai

Any company conducting its Business in Dubai requires a license. This license will allow 
the company to continue its Business without any hassle from the side of the govern-
ment. Depending upon the activity of the company, the license should be obtained. All the 
licenses in Dubai have been divided into three major categories which are:

1. Commercial License

A commercial license is required by a company to conduct all kinds of trading activity in 
Dubai. It allows the holder of the license to import, export, distribute and store the items 
that are mentioned in the license. In the case of specific items, the company requires a 
special trading license.
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2. Industrial License

An Industrial License will allow the holder to import raw materials, carry out the manufac-
ture of specified products and export the finished products. In addition to this, there is 
also the National Industrial License, which is issued for the manufacturing companies 
with a minimum of 51% Arabian Gulf Cooperation Council (AGCC) ownership.

3. Professional License

A Service License allows the holder to carry out the services specified on the license 
within the Free Zone. A Logistics License allows firms to engage in logistic services such 
as Cargo (sea, land, and air), warehousing, storage, etc.

1. Dubai Mainland

Mainland in Dubai is the geographical area which does not include the Free Zones in 
Dubai. Here the regulatory authority for a business is the Dubai Economic Department 
(DED). Setting up a business in the Mainland has its own advantages and disadvantages. 
If you want to set-up a business in the Mainland of Dubai, you need to take the help of a 
local sponsor.

Business Set-up Locations and Options for Businessmen

As can be well understood, Dubai is the place to be for setting up a business. There are 
various options present for a businessman which he or she can choose according to 
their requirement and comfort. There are mainly three different types of locations in 
which a person in business can set up his or her Business These are:

» Dubai Mainland
» Dubai Free-Zone
» Dubai Offshore

The three locations are further detailed below:



Business Set-up process

The steps that you need to follow in order to set-up a business in Dubai Mainland are 
given below:

1. Choose the Business Activity

Choosing a business activity is very important as business activity will influence manage-
ment. A business should choose such an activity which can be later expanded so that in 
the future the size of the company can grow. 

2. Determine the Type of Business Structure

The structure of the Business should be chosen according to the benefit they will provide 
to the Business. The structure of the Business will also depend heavily on the business 
activity performed by the company. In Dubai, the most preferred legal business structure 
is that of a Limited Liability Company (LLC).  

3. Choose the name of the Business

The name of the company should be well thought as this name will represent your com-
pany. It should also be taken care that the name chosen by you is not already in use. If the 
name has already been taken by a company, your company will not be allowed to use the 
name. 

4. Draft MOA

MOA stands for Memorandum of Associations. It is a very important document which 
every company must draft during the incorporation of the company. The details about 
Memorandum of Association have been provided above in the section about the docu-
ments required during incorporation. 



5. Submit the necessary Document

Documents such as the business licence, the business plan, Memorandum of Associa-
tion and the various other documents which are necessary to produce during the incor-
poration should be provided to the DED. In the case of certain special activities, some 
extra documents need to be produced. Some of them are:

Business Activity Licensing Ministry/Department

Medical Pharmacy

Telecommunication Equipment

Air transport, Air Cargo

Financial Institutions, Banks, Money Exchange

Agriculture, Veterinary

Engineering & Construction

Industrial Project Expansion

Legal Consultancy

Education, Training

Publishing, Printing, Newspaper, Advertising, 
Video Film, Photography

Branch of Foreign Company, Insurance 
Company, Chartered Accountancy

Customs Clearance, Freight Forwarding 
Sea Cargo

Ministry of Health

Ministry of Communication

Department of Civil Aviation

Central Bank

Ministry of Agriculture

Municipality

Ministry of Finance and Industry

Ruler's Office

Ministry of Education

Ministry of Information

Ministry of Economy

Seaports and Customs Authority



Benefits of Setting up a Company in Dubai

There are many benefits to setting up a company in Dubai. Some of the important bene-
fits of company incorporation in the Emirate of Dubai are as follows:

The government provides various amenities and sees to it that a company faces no
problem in obtaining the required licenses. The government will also take care of the
visa and will also provide assistance in opening a corporate bank account of the 
company.
The investor must take the help of a local Emirati which will assist the businessman in
the day to day processes and procedures.
The location of Dubai makes it a near to various markets and the raw materials needed
by the company.
The cost of obtaining real estate in Dubai is comparatively cheap.

Steps to take after Business Incorporation

Congratulations on setting up your Business in Dubai, but if you think that business incor-
poration is the last thing that you need to take care of, then you need to think again. There 
are many different things that you need to take care of, such as:

1. Visa
There are criteria that one needs to fulfil to get a Visa. A visa is a document which allows 
a foreigner to enter a particular country. In certain cases, the nationals of the nearby GCC 
countries do not need to have a Visa.

2. Labour Card
All the companies require labour in order to function properly and thus, and each compa-
ny needs to register itself with the Ministry of Labour and also with the department of 
immigration. The ministry will issue labour cards for the people that are eligible for such 
cards.

3. Setting up a Bank Account
A bank account is very important for a company as it provides a distinct identity to the 
company and the company no longer depends on the bank account of the owner. 

»

»

»

»



2. Free Zones in Dubai

Mainland in Dubai is the geographical area which does not include the Free Zones in 
Dubai. Here the regulatory authority for a business is the Dubai Economic Department 
(DED). Setting up a business in the Mainland has its own advantages and disadvantages. 
If you want to set-up a business in the Mainland of Dubai, you need to take the help of a 
local sponsor.

Free zones in Dubai are geographical locations in which if a company is set up, the 
foreign owner will enjoy complete control over the company and will not have to take any 
assistance from a local Emirati. These zones are very attractive to foreign people in busi-
ness who want to set-up a company in Dubai One more very lucrative characteristic of 
the Free Zone is that each Free Zone gives importance to a specific sector or industry. 

100%
FOREIGN OWNERSHIP
OF THE ENTERPRISE

QUICK
APPROVAL
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LEASES

100%
TAX EXEMPTION

FULL 
REPATRIATION

OF CAPITAL
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Free zones in Dubai are geographical locations in which if a company is set up, the 
foreign owner will enjoy complete control over the company and will not have to take any 
assistance from a local Emirati. These zones are very attractive to foreign people in busi-
ness who want to set-up a company in Dubai One more very lucrative characteristic of 
the Free Zone is that each Free Zone gives importance to a specific sector or industry. 

1. Dubai Academic City
2. Dubai Airport Free Zone Authority (DAFZA)
3. Dubai Biotechnology & Research Park (DuBiotech)
4. Dubai Car and Automotive City Free Zone (DUCAMZ)
5. Dubai Design District
6. Dubai Gold and Diamond Park
7. Dubai Healthcare City
8. Dubai Industrial City (DIC)
9. Dubai International Academic City

10. Dubai International Financial Centre
11. Dubai Internet City (DIC)
12. Dubai Knowledge Village
13. Dubai World Trade Center Free Zone
14. Dubai South Free Zone
15. Dubai Logistics City
16. Dubai Media City
17. Dubai Maritime City
18. Dubai Multi Commodities Centre or Jumeirah Lakes Towers Free Zone
19. Dubai Outsource Zone
20. Dubai Silicon Oasis
21. Dubai Studio City
22. Dubai Techno Park
23. Dubai Creative Clusters Authority (Dubai Technology and Media Free Zone Authority)
24. International Media Production Zone
25. Jebel Ali Free Zone
26. Economic Zones World
27. Dubai Flower Centre
28. Meydan Free Zone
29. International Humanitarian City



Benefits of Setting Up a Company in Dubai Free Zone

Free Zones are the locations in Dubai which are specifically made for setting up a busi-
ness. These zones possess state of the are infrastructure and various other amenities 
that the free zone management strives to provide. 

Some of the important benefits of setting up a company in the Free Zone are:

100% ownership for investors, regardless of their nationality and country of origin
100% tax exemption on personal or corporate income or gains
100% repatriation of capital and profits
Exclusion from all import and export duties
Handy office and warehouse facilities

Exemption on corporate tax for 15 years, renewable for another 15 years
Option for a company set up by an individual

Complete secrecy of operations

Fewer renewal charges
Flexibility to engage in international Business

The option of liquidating anytime
Assistance in housing facilities, staff visas, and other support services

Flexibility to hold properties, participate in multiple activities, and open a bank account
in Dubai

3. Offshore Company in Dubai
The establishment of an offshore company in Dubai was announced in the year 2003. It 
was first introduced by the Jebel Ali Free Zone Authority (JAFZA). A person in business 
can avail many different types of benefits such as tax exemptions and can utilize the 
liberal laws and policies of the government. These businesses only receive a Certificate 
of Incorporation and can only conduct business within the Emirates.
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Benefits of Setting Up an Offshore Company 

There are various benefits of setting up an offshore company. Some of the benefits are:

Tax exemptions with complete ownership of the company.
Transactions allowed in multiple currencies.
The agent of the company is authorized to complete all the procedures of the 
company;  the physical presence of the owner is not necessary.
One of the biggest benefits of an offshore company the anonymity it provides. 

» This expo will prove to be a game-changer, especially for Dubai as this expo will open
up new avenues for businesses and Dubai will be the first one to know.

» The Government of Dubai will be hosting many countries which means that there will
be an increase in the number of jobs in the Emirate.

» Around 25 billion US Dollars is expected to be earned from the Dubai World Expo
2020.

» This expo will bring in new investors and will allow them to fully utilize the geograph
cal

» This expo will help in getting new sources of revenue and will bring in greater Foreign
Direct Investment.

With the all-round development of Dubai, it has become a very lucrative place for setting 
up a business.

Let’s have a look at some of the major features of this expo:

Future of Dubai

There are many initiatives which have been taken by the Government of Dubai, which has 
helped a great deal in securing the future of Dubai. The gradually decreasing oil prices, 
the demand for residential space, etc. are all helping to make the future of Dubai more 
secure. But the biggest of them all which will be very soon influencing the people in Dubai 
World Expo 2020.
This is a six-month-long exposition which will be hosted by the city of Dubai, and almost 
all the countries of the world will take part in it. This expo will bring the best of innovation, 
trading, and Business together and will help in creating new solutions to world problems.
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Conclusion

In comparison to the last few years, Dubai has improved a lot and is trying to improve 
itself further. With the vision of the government for the future, the growth of the Emirate 
is unstoppable. The economic and political stability, the stable financial system and the 
adequate and nurturing business environment are the concrete reason due to which the 
future of the Emirate is very bright.

The city of Dubai is already being considered as the Middle East City of the Future. This 
is because the government has taken steps in the past and is also working towards 
making the future a very modern and innovative one. The benefits of these procedures 
will be reaped by the Dubai government in the near future. 



How Can Commitbiz Help?
Commitbiz Management Consultants help you with strategic business inputs, handle all 
the legal documentation and give complete business advisory solutions to ensure has-
sle-free business incorporation. 

Our professional experts are well-versed with the incorporation procedures and maintain 
a vision to accelerate your business in the UAE.

Commitbiz was established in 2007 with a vision to provide world-class management 
advisory services to enterprises in the private, government, non-government and aca-
demic sectors. Over the years, we have developed comprehensive capabilities in several 
functional and specialty segments and have emerged as the chosen partner in several 
innovative and path-breaking initiatives undertaken by various businessmen across the 
world. With over 50 team members and 2,000+ clients, we are now one of the top busi-
ness consulting firms in the UAE.

13 Years of Helping Businesses 50+ Members 2000+ Happy Clients

How Can We Benefit You?
Standing as one of the top business consultants in the UAE, we assist you in the following 
processes:

If you are planning to step ahead and set up your company in Dubai, do contact us today- 
we’d be glad to assist.

Strategize to accelerate your business growth 
Streamline your business activities 
Comply with the legal rules and regulations 
Provide tailored business solutions 
Helps you establish the business pillars with post-incorporation solutions like 
accounting, taxation etc. 
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Contact Us
Dubai Abu Dhabi 

Commitbiz Management Consultants 
Dubai, 
10th floor 
Dubai World Trade Center 
Sheikh Zayed Road 
P.O. Box 293816 
Dubai 
United Arab Emirates 
Phone: +971 4 3867444 
Fax: +971 4 3867474 
Mob: +971 56 5927847 
info@commitbiz.com 

#5, Suite no. 201 Level 2 
P.O. Box 26389 
Land Mark Plaza Building 
Next to Al Salama Hospital 
Hamdan Street 
Abu Dhabi 
United Arab Emirates 
Phone: +971 2 6434601 
Fax: +971 2 6434603 
Mob: +971 55 7548296 
info@commitbiz.com 

Sharjah Bahrain 
Commitbiz Management Consultants, 
Sharjah 
#05, Level 1 
AM Building 
Rolla Squire, Rolla Street 
P.O. Box 120922 
Sharjah 
United Arab Emirates 
Phone: +971 6 5527902 
Mob: +971 52 1056207 
info@commitbiz.com 

London
Commitbiz Management Consultants 
Level 17, 
Dashwood House 
69 Old Broad Street, 
London EC2M 1QS 
United Kingdom 
info@commitbiz.com 

Commitbiz Management Consultants 
Bahrain 
Ground Floor 
AS Gate Building 
Hawar Hwy 
Kingdom of Bahrain 
P.O.Box: 37100 
Phone: +973-77110288 
Fax: +973-77110388 
info@commitbiz.com 




